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Overview

CanConnect is a software application allowing seniors to safely
and securely video call family members and caretakers from the

comfort of their homes.

This application has two modes: Configurator and Client User
Mode. Configurators are the relatives or caretakers helping their
family member or client to get set up. Configurators will use the

Configurator Mode of the app on their own device.

Clients are the people who will get a simplified video calling
experience through the Client User Mode on the CanConnect
Device. The CanConnect Device is a combination of three

technologies:

e The CanConnect Application (App)
e AniPad that runs the application
e The Custom Case that holds the iPad

Features

The CanConnect App

e Secure and reliable video calling
e Customize the screen layout for

simplicity in Client User Mode

The Custom Case

e Built-in ringer with LED light for
notifying of incoming calls
e Three physical buttons used to move

between contacts in Client User Mode

{ call Log Contacts Settings

Asu4.J2 Switch to client user mode
CanConnect Number

Q Filter Contact List

No contacts found

Add New Contact
-




Account: a person'’s unique profile that acts as a means to access the CanConnect Application.

CanConnect App: the video-calling software application available for iOS and Android devices.

It is available from either the App Store on iOS or from the Google Play Store on Android.

CanConnect Device: an iPad loaded with the CanConnect App enclosed within the Custom

Case for a simplified video calling experience.

CanConnect Number: a unique combination of numbers and letter assigned to each account,

similar in function to a telephone number. This number is used when adding a contact.

Client: the person at the centre of care who will be using the CanConnect device for a

simplified video calling experience.

Client User Mode: the simplest presentation of the app. The user is shown a gallery of photos

of their contacts and to make a call they simply tap the photo.

Configurator: the person responsible for the client’s account, generally a family member or

caregiver who knows the client well.

Contacts Screen: the main area of the CanConnect application for non-Clients. This screen
includes a complete list of contacts, a button to access the call log, a button to access settings,

and the button for entering Client User Mode.

Custom Case: the enclosure designed to fit an iPad, offering a simplified experience while
using CanConnect. The case has accessibility features including large tactile buttons, a loud
buzzer, and an LED light. It hides the iPad’s Home Button to prevent clients from accidentally

exiting the app.

Guided Access Mode: a setting on the iPad restricting the functionality to just one app,
disabling other buttons.

Home Button: the circular button on the front screen of an iPad that brings up the homepage.
The Home Button is hidden in the Custom Case, but can still be accessed with a small pointed

object, such as a paper clip.

Homepage: the main screen of an iPad accessed by pressing the Home Button.



Setup

Your account

Begin by installing CanConnect on your own device. Ideally, this is the device you will use to call

the client. Follow the steps based on the type of device you are using.

Downloading the app

iOS Devices Android Devices

1. Open the App Store. 1. Go to the Google Play store.

242 @

Finder search

00"
o0

Google Samsung Microsoft My Account
Apps

Calculator Calendar Camera

App Store

DS @ =

Contacts Email Facebook Gallery

Q0

Messages Phone Play Music Play Store




2. Search for “CanConnect”. 2. Search for "CanConnect”.

1:357

Q_ Canconnect

For you Top charts Events
_ canconnect
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3. Select the app matching the screenshot

below.
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3. Select the app matching the screenshot

below.

2:43 @ O

< CanConnect

CanConnect
CanAssist * Social

Canon Camera Connect
Canon Inc. + Photography
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4. Tap the 'Install’ button to download and

install the app.

CanConnect

What's New

Added descriptions and more detailed instructions in
Settings
Updated client-mode navigation

Preview

Caitog & | Contacts -oa

e
e

ALL OTHER CONTACTS

4. Tap the ‘Install’ button to download and

install the app.

CanConnect
CanAssist

You might also like

ACNH
LIFE*

Aoy

ACNH Life-Animal  The Pattern
Crossing:New H.. 434

4.5%

€

Everyone ©

About this app

_>

Truth or Dare
4.6 %

CanConnect is an extremely user-friendly, secure

vidan Aaallina annlinatian
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During this process you will be asked if you would like to allow CanConnect to access device

features.

¢ Allow device notifications: enables CanConnect to send notifications to your device.
The notification settings can be changed and disabled in the app, but they will only work
if you select ‘Allow’.

e Allow access to the microphone: enables CanConnect to send audio to the person you
are calling. You will also need to allow microphone access to record voice messages that
play if you miss a call. If you do not allow access, the person you are calling will not
receive audio from you.

e Allow access to the camera: enables CanConnect to send video to the person you are
calling. You can also disable video during a call while in Configurator Mode. You will

need to allow camera access to complete the sign up process since a photo is required.

11



1.

Once the app is downloaded and installed you should be able to find the icon with your

other apps; tap on it to launch CanConnect.

(e (=
App Store CanConnect @Q i
OO0

Google Samsung Microsoft My Account
Apps

Calculator Calendar Camera

s = f

Contacts Email Facebook

® ¢ @

Messages Phone Play Music Play Store

e

CanConnect

12



Since this is the first time this device is running CanConnect, it will prompt you to enter a
password provided by CanAssist: CanCon2*2020

Please enter the password
provided by CanAssist to
unlock the app.

Please enter the password
provided by CanAssist to unlock
the app.

Submit

CanCon2*2020

SUBMIT

space return

g

13



3. Once you have made an account with CanConnect, you will be able to log in by entering
your email and password. Since this is your first time using CanConnect, tap the Sign Up

button to create an account.

B Email Id

a Password @

Forgot Password?
B Email Address

Login
B8 Password LSS

Don’t have an account?
Forgot Password?

Sign Up! Login

Don't have an account?

Sign Up!

14



The app explains how to complete each part of Step 1, tap the screen to move to the

next explanation. After going through all the explanations you will land on Step 1.

Who is this account for? Who is this account for?

Myself Someone Else Myself

Select whether the account will
be for yourself, or for someone
you are assisting.

Select whether the account will

be for yourself, or for someone
you are assisting




5. You will be asked who the account is for; to set up your own account choose ‘Myself’.

Sign Up

or @

STEP 1 STEP 2
STEP1 STEP2

Whois thi tfor? Who is this account for?
0 is this account for?

Myself Someone Else
Myself Someone Else ‘

*Add Photo
Add Photo

— Display Name * == bisplay Name *
B Email Address * B¢ Email Address *

*
a Password B Password *

a Confirm Password *

B Confirm Password *

| have read, understood, and agree to
[ the CanConnectterms and

O | have read, understand, and agree to the
conditions.

16



6. You will need to add a photo your client will recognize. Tap ‘Add Photo'. Use the camera

to take a new photo or choose one from your photo library. You will have to add a photo

before moving to Step 2.

Sign Up

O

STEP1 STEP 2

Who is this account for?

Myself Someone Else

— Display Name *

Add Photo

B4 Email Address *

a Password *

a Confirm Password *

| have read, understood, and agree to
[ the CanConnectterms and
conditions.

O — e

STEP 1 STEP 2

Who is this account for?

‘ Myself Someone Else

*Add Photo

= bisplay Name *
Email Address *
Password *
Confirm Password *

| have read, understand, and agree to the

17



7. Next, fill in your name email address, and password. The password must be:

Once you have checked the box to indicate you have read, understand, and agree to

more than six characters,

no more than two consecutive repeating characters,

at least one letter, and

at least one number.

the CanConnect terms and conditions you can move on to Step 2.

Sign Up
STEP1 STEP2

Who is this account for?

Myself Someone Else

Add Photn

— Display Name *
4 Email Address *

ﬂ Password *

ﬂ Confirm Password *

| have read, understood, and agree to

[:| the CanConnect terms and
conditions.

O ——

STEP 1 STEP 2

Who is this account for?

. Myself Someone Else

*Add Phota

= bisplay Name *

B4 Email Address *

B8 Password*

B8 Confirm Password *

O | have read, understand, and agree to the

18



The app explains how to complete each part of Step 2, tap the screen to move to the

next explanation. After going through all the explanations you will land on Step 2.

For security, a verification
question must be answered when
someone wants to add you as a
contact

Start by creating the question
which must be answered

Identity Verification Question

@ Ex. What street do | live on? *

For security, a verification
question must be answered when
someone wants to add you as a
contact

Start by creating the question
which must be answered

Identity Verification Question

@ Ex. What street do | live on? *

19



9. You will need to enter an identity verification question that you will remember. The
answer must be at least four characters long and is not case sensitive. Ideally, it will be

something close relatives and friends will know the answer to.

Then add the answer and write the question and the answer down so that you

remember.

Enter your Identity Verification...

e Enter security verification que... Identity Verification Question

A Enteranswer here * @ Ex Whatstreetdo | live on? *

A Ex. Johnson Street *

20



10. Tap 'Sign Up' to finish the process.

Enter your Identity Verification...

0 Enter security verification que...

A Enteranswer here *

Identity Verification Question

@ What street do | live on?

A Johnson Street

21



11. The app explains the different part of the Contacts Screen, tap the screen to move to
the next explanation. After going through all the explanations you will land on the

Contacts Screen. You will see your unique CanConnect number in the upper left corner
below 'Call Log'.

Call Log Contacts Settings

calllog 8,  Contacts ' Settings a

A8U4J2 ; ;
CarConmac Namber Switch to client user mode
C8A6V4 Switch to client user mode

CanConnect Number

Q_ Filter Contact List
Q Filter Contact List

No contacts found

Add New Contact

Add New Contact

22



A client’s account

To set up an account for a client, you will need their email address. If they do not have an email

address, you can set them up with a free email account online.

You can set up a client’s account on an iPad or another device.

Downloading the app

If you have not yet powered the device on, press the power button located on the left-hand

side, near the top of the device.

23



1.

Find the App Store icon and tap it once to open the App Store.

24



2. Tap ‘Search’ in the bottom right corner.

11:09 AM 27 = 7100% - ‘

Today

Learn a New Language

DERO8E
TR
% ‘o A 7y @ Q==

strategy for 2.

New Apple Arcade Games

Apple Arcade
ﬂ Towers of Everland
-

40 )

25



3. Tap the darker grey field to type.

1:19 AM Fri May 8

Search

Discover

Suggested

-
®  Tiles Hop - EDM Rush
@

&

!{’ Microsoft Solitaire Collection

E >
/%* Rope Rescue! - Unique Puzzle

e 5 Differences Online
"E Sonic Dash
204

[
L4

Legends of Runeterra

26



4. Type 'CanConnect’ then tap the blue ‘search’ button on the keyboard.

11:19 AM  Fri May 8

Canconnect

canconnect

&

search

<&

~

27



5. Select the app matching the screenshot below.

11:20 AM Fri May 8

Canconnect

. CanConnect

i’ = Rope Rescue! - Unique Puzzle
5

CAN YOU SAVE
THEM ALL?

OMRON connect US/CAN

28



6. Tap 'Install’ to download and install the app.

11:20 AM Fri May 8

CanConnect

What's New

Added descriptions and more detailed instructions in Settings
Update nt-mode navigation

Preview

29



Now that CanConnect has been downloaded, you can launch the app and sign up for an

account for a client.

During this process you will be asked if you would like to allow CanConnect to access device

features.

e Allow device notifications: enables CanConnect to send notifications to the client’s
device.

e Allow access to the microphone: enables CanConnect to send the client’s audio to the
person they are video calling.

e Allow access to the camera: enables CanConnect to send the client’s video to the

person they are video calling.

30



Once the app is downloaded and installed you should be able to find the icon on the

homepage, press the home button by poking a small pointed object, such as a paperclip,

through the hole in the case.

31



2. Tap on the CanConnect icon to launch the app.

32



3. Since this is the first time this device is running CanConnect, it will prompt you to enter the

password provided by CanAssist: CanCon2*2020

Please enter the password
provided by CanAssist to
unlock the app.

Submit

B Email Id

33



4. To create an account for a client, tap the ‘Sign Up' button.

R Emailld

ﬂ Password (O

Forgot Password?

Don’t have an account?

Sign Up!

34



5. The app explains how to complete each part of Step 1, tap the screen to move to the next
explanation. After going through all the explanations you will land on Step 1. To set up an

account for a client choose ‘Someone Else’.

Who is this account for?

—_ Display Name *

Add Photo

B Email Address *

a Password *

35



6. You will need to add a photo before moving to Step 2. You can either select a photo from

the device's photo library or by activating the camera and taking a photo. The photo can be

changed later.

",

STEP1

Who is this account for?

—_ Display Name *

Add Photo

X4 Email Address *

a Password *

36



7. Next, fill in the client’s name followed by their email address, and a password. The password

must be:
e more than six characters,
e no more than two consecutive repeating characters,
e atleast one letter, and

e atleast one number.

Sign Up

—_ Display Name *

P24 Email Address *

ﬂ Password *

a Confirm Password *

| have read, understood, and agree to the

CanConnect terms and conditions.

40 )
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8. Once you have checked the box to indicate that you have read, understand, and agree to

the CanConnect terms and conditions, you can move on to Step 2.

—_ Display Name *

X4 Email Address *

a Password *

a Confirm Password *

D | have read, understood, and agree to the
nConn I conditions.

40 )
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9. The app explains how to complete each part of Step 2, tap the screen to move to the next
explanation. After going through all the explanations you will land on Step 2. Next, you will
need to enter an identity verification question. Choose a question you and your client will

know. The answer must be at least four characters long and is not case sensitive.

Enter your Identity Verification Question

0 Enter security verification question h...

A Enteranswer here *

39



10. Finally, tap ‘Sign Up’ to finish the process. The app explains the different part of the
Contacts Screen, tap the screen to move to the next explanation. After going through all
the explanations you will land on the Contacts Screen. You will see the Contacts Screen and

the client’s unique CanConnect Number in the upper left corner below ‘Call Log'.

Enter your Identity Verification Question

0 Enter security verification question h...

AP Enteranswer here *

If you already have your account set up and your CanConnect number ready, you can now add

a contact.

40



Adding a contact on a client’s device

In order to add a contact, you will need their CanConnect number. Once logged in to an
account, the CanConnect number will be displayed in the upper left-hand corner of the

Contacts Screen.

Calllog & Contacts Settings b

ZOUSNO Switch to client user mode
CanConnect Number

Add New Contact

Call Log Contacts Settings
Calilog 8, Contacts | Settings a

ABU4J2 Switeh 1o o .
PO I switch to client usar mode
C8ABV4 Switch to client user mode -

CanConnect Number

Q Filter Contact List Q_ Filter Contact List
Filter Contact Lis

No contacts found

Add New Contact
Add New Contact
| e |

41



If the client’s device is in Client User Mode you will need to exit in order to continue.

1. To leave Client User Mode, hold your finger on the screen for five seconds.

Maureen

42



2. Alock button will appear at the bottom of the screen. Tap the lock button.

43



3. You will be shown a sequence of four numbers, tap the field labelled "Enter Answer

Here'.

C——

Submit

44



4. Type the sequence in backwards and tap ‘Done’.

ABC

~

45



5. Tap ‘Submit’.

46



To begin, you should be on the Contacts Screen.

1. Tap the large green '‘Add New Contact’ button at the bottom of the screen.

CaliLog &, Contacts settings Qb

ZOUSNO Switch to client user mode
CanConnect Number

Add New Contact

47



2. Enter the CanConnect number of the person you wish to add and tap ‘Add Contact'.

CanConnect Number

Add Contact

48



3. You will be asked the identity verification question for the person you are adding.

Identity Verification Question

Question

49



4. After correctly answering the question you will have the option to be notified if the user
you added goes offline. Notifications will not appear once the client’s device is put into

Client User Mode - so it is best to select ‘No’. Once you have made a decision, tap

‘Done’.

You answered Derek's answer correctly!
You are now contacts with each other.

m Notify me if this user goes offline

You will be added to each other’s list of contacts.

50



Adding a contact on your device

In order to add a contact, you will need that person’s unique CanConnect number. Once
logged in, an account’s CanConnect number is displayed in the upper left-hand corner of the

Contacts Screen.

CallLog & Contacts Settings b

ZOUSNO Switch to client user mode
CanConnect Number

Add New Contact

call Log Contacts Sellings
calitog &, Contacts Settings a

s
Cc8ABva PR CanCennect Number
CanConnect Number

QL Filter Contact List

No contacts found

Add New Contact

Add New Contact
s 4

51



To begin, you should be on the Contacts Screen.

1.

Tap the large green ‘Add New Contact’ button at the bottom of the screen.

Call Log ‘. Contacts | Settings o

C8A6V4 Switch to client user mode
CanConnect Number

Q Filter Contact List

Add New Contact

Call Log Contacts Settings

A8U4J2 Switch to client user mode
CanConnect Number

Q. Filter Contact List

No contacts found

Add New Contact

52



2. Enter the number and tap ‘Add Contact’ on iOS devices or ‘Submit’ on Android devices.

CanConnect Number

Add Contact

CanConnect Number

Enter Number Here

SUBMIT

53



3. You will be asked the identity verification question for the person you are adding.

Identity Verification Question

. Identity Verification
Question Question

Mum'’s maiden name

SUBMIT

54



4. After correctly answering the question you will have the option to be notified if the user
you added goes offline. Offline notifications are useful for a client who should not go

offline. Once you have made a decision, tap ‘Done’.

You answered Bruce's
answer correctly! You answered Niki's answer
s |
You are now contacts with correctly! :
h other You are now contacts with
eacho : each other.

Notify me if this user
‘ NO iy ! Notify me if this user goes

goes offline offline.

Done

You will be added to each other’s list of contacts.

55



CanConnect Device Setup

For clients using a CanConnect Device, there are a few things to set up.

First, ensure the CanConnect Device is connected to a reliable power source. The device should

be placed so it cannot easily be unplugged from the wall.

Connecting to Wireless Internet (Wi-Fi)

The iPad will need to be connected to the wireless Internet (Wi-Fi). To do this you will need to
access the iPad’s home button. The case intentionally makes the button difficult to access so
the client does not unintentionally exit the app. You can access the home button by using a
paper clip or small pointed object through the front of the case, and then follow the steps

below:

1. Find the iPad's ‘Settings’ icon, and tap it once.

Camera

TestFlight

56



2. On the left-hand side of the screen tap "Wi-Fi'.

2:59 PM Fri May 8

Settings

CanAssist Testing
Apple ID, iCloud, iTunes & App Store

Apple TV+ Free Year Available

Wi-Fi

Diueouu

Notifications

Sounds

Do Not Disturb

Screen Time

General

57



3. Ensure the Wi-Fi is turned on by tapping the toggle icon on the far right.

2:59 PM FriMay 8

Settings
&= CanAssist Testing
Apple ID, iCloud, iTunes & App Store

Apple TV+ Free Year Available

. Airplane Mode

=T Wi-Fi

% Bluetooth

£% Notifications
Sounds
Do Not Disturb

Screen Time

General
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4. When the Wi-Fi is enabled, the toggle icon’s circle will be over on the right side, and the

left side will be coloured green.

2:59 PM  FriMay 8

Settings

CanAssist Testing
f Apple ID, iCloud, iTun

Apple TV+ Free Year Available

. Airplane Mode .

= Wi-Fi SHAW-08CFBO

Bluetooth

Notifications
Sounds
Do Not Disturb

Screen Time

General

Wi-Fi

SHAW-08CFBO

5g-cjrphome

60Dallas22

peachRose2

TELUS0731

TELUS4553

Other...

Ask to Join Networks

Auto-Join Hotspot

59



5. Tap your Wi-Fi network name under Other Networks.

2:59 PM  FriMay 8

Settings
Wi-Fi
é CanAssist Testing
#  Apple ID, iCloud, iTun e SHAW-08CFBO

Apple TV+ Free Year Available
5g-cjrphome

60Dallas22

. Airplane Mode . peachRose2

=  Wi-Fi SHAW-08CFBO
TELUS0731

% Bluetooth
TELUS4553

"~ Other...
[j Notifications

Sounds
Ask to Join Networks
Do Not Disturb

Screen Time

Auto-Join Hotspot

[e=LEE]
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6. Enter your Wi-Fi network password and tap "Join’.

2:59 PM  Fri May 8

Enter the password for “SHAW-08CFBO"

Enter Password

Password

61



7.

You are now connected to Wi-Fi. Press the home button once to exit.

62



Setting the volume
It is best to adjust volume levels before entering Guided Access Mode, as these buttons will be

turned off.

To adjust the volume quickly, you can use the buttons on the side of the iPad. For a more

precise volume adjustment, follow the steps below:

1. First, press the home button. You can access the home button by using a paper clip or

small pointed object through the front of the case.

63



2. Select the iPad's ‘Settings’ icon.

e ©®De

40 )
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3. On the left-hand side of the screen tap the '‘Sounds’ icon.

Settings
CanAssist Testing
Apple ID, iCloud, i App Store

Apple TV+ Free Year Available

. Airplane Mode

Wi-Fi

Bluetooth

Sounds

Screen Time

General

Sounds

Change with Buttons

Ringtone
Text Tone
Calendar Alerts
Reminder Alerts

AirDrop

Keyboard Clicks

Lock Sound

65



4. On the right-hand side move the white circle along the slider. For a lower volume, move

the circle left. For a higher volume, move the circle to the right.

3:02PM FriM:

Settings

CanAssist Testing
le ID, iCloud, iTun pp Store

Apple TV+ Free Year Available

. Airplane Mode

= Wi-Fi

2| Bluetooth

3 Notifications
Sounds
Do Not Disturb

Screen Time

W\ General

Sounds

Clidiige willl outons

Ringtone
Text Tone
Calendar Alerts
Reminder Alerts

AirDrop

Keyboard Clicks

Lock Sound
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5. Once you are satisfied with the volume, press the Home Button once to exit; the volume

will be saved automatically.
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6. To return to CanConnect, find the icon on the homepage, tap it once.

68



Disabling the Lock Screen

Without disabling the lock screen, the iPad will automatically lock and the screen will turn off. To
access the screen you will need to swipe or enter a passcode. In order to keep the client’s

experience simple, it is best to turn off Auto-Lock.

1. First press the iPad’s home button. The case makes the button difficult to access so the

client does not unintentionally exit the app. You can access the home button by using a

paper clip or small pointed object through the front of the case.
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2. Select the iPad's ‘Settings’ icon.

e ©®De

40 )
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3. On the left-hand side of the screen tap the '‘Display & Brightness' icon. If you cannot see
this icon you may need to scroll down —touch anywhere on the left-hand side menu as

you slowly move your finger up towards the top of the screen.

1112 AM  Fri May 8
Settings Display & Brightness
Wi-Fi

Bluetooth

Notifications
Sounds
Do Not Disturb

Screen Time
Automatic

General

Coantral Cantar

Display & Brightness

Night Shift

TiUIie oLicel & UUCR

Accessibility

Auto-Lock
Wallpaper

Siri & Search
Text Size

Touch ID & Passcode
Bold Text

Rattan:
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4. Next, tap 'Auto-Lock’.

2:22PM Wed May 20

Settings

Sounds

Do Not Disturb

Screen Time

General

Control Center

Display & Brightness

Home Screen & Dock

Accessibility

Wallpaper

Siri & Search

Touch ID & Passcode

Battery

Privacy

iTunes & App Store

Wallet & Apple Pay

Automatic

Night Shift

Auto-Lock

Lock / Unlock

Text Size

Bold Text

Display & Brightness

|

Light
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5. Tap '‘Never’ so it has a blue checkmark next to it.

2:23PM Wed May 20

Settings Auto-Lock

Sounds
2 Minutes
Do Not Disturb
5 Minutes
Screen Time
10 Minutes
15 Minutes
General
Never
Control Center
Display & Brightness
Home Screen & Dock
Accessibility
Wallpaper
Siri & Search
Touch ID & Passcode

Battery

Priv:

iTunes & App Store

Wallet & Apple Pay
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6. Press the Home Button once to exit; your choice will be saved automatically.
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7. Toreturn to CanConnect, find the icon with the other apps; tap it once.
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Turning on Guided Access Mode for Client User Mode

Since the volume buttons will be disabled in Guided Access Mode it is best to set the volume

first.

To turn on Guided Access Mode follow the steps below:

1. Press the iPad’'s Home Button. The case makes the button difficult to access so the client

does not unintentionally exit the app. You can access the Home Button by using a paper

clip or small pointed object through the front of the case.
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2. Select the iPad’s ‘Settings’ icon.

2:59 PM FriMay 8

FaceTime Calendar Photos Camera

x

Find My TestFlight
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menu as you slowly move your finger up towards the top of the screen — and tap the

‘Accessibility” icon.

112 AM  Fri May 8

Settings
Wi-Fi

Bluetooth

Notifications
Sounds
Do Not Disturb

Screen Time

General

Control Center

Display & Brightness
Lama Sornnn 2. Danle
Accessibility
Wallpaper

Siri & Search

Touch ID & Passcode

Rattary

3. On the left-hand side of the screen scroll down — touch anywhere on the left-hand side

Accessibility

VoiceOver

Zoom

Magnifier

Display & Text Size
Motion

Spoken Content

Audio Descriptions

Touch

Switch Control
Voice Control
Home Button

Apple TV Remote
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4. Scroll down the right-hand pane and tap ‘Guided Access’ under General.

11:12AM _Fri May 8
Settings
Wi-Fi

Bluetooth

Notifications
Sounds
Do Not Disturb

Screen Time

General
Control Center
Display & Brightness

Home Screen & Dock

Accessibility

Wallpaper

Siri & Search

Touch ID & Passcode

Rattary

Accessibility

Touch

Switch Control
Voice Control
Home Button
Apple TV Remote

Keyboards

Hearing Devices
Audio & Visual

Subtitles & Captioning

Guided Access

Accessibility Shortcut
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5. Ensure Guided Access is turned on by tapping the toggle icon on the far right. When
Guided Access is enabled, the toggle icon’s circle will be over on the right side, and the

left side will be coloured green.

11:13 AM  Fri May 8
Settings Guided Access
Wi-Fi

Bluetooth - Guided Access

Notifications
Passcode Settings
Sounds 9

Do Not Disturb
Time Limits
Screen Time

Accessibility Shortcut
| General

& Control Center

Display & Brightness Display Auto-Lock
Home Screen & Dock

Accessibility

Wallpaper

Siri & Search

Touch ID & Passcode

Rattan:
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6. Tap 'Passcode Settings'.

11:13 AM  Fri May 8
Settings Guided Access
Wi-Fi

Bluetooth . Guided Access

Notifications

Passcode Settings
Sounds 9

Do Not Disturb

Time Limits
Screen Time

Accessibility Shortcut
General

Control Center

Display & Brightness Display Auto-Lock

Home Screen & Dock
Accessibility
Wallpaper

Siri & Search

Touch ID & Passcode

Rattan:
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7. Tap 'Set Guided Access Passcode’.

11:13 AM FriMay 8

Settings
Wi-Fi

Bluetooth

Notifications

Touch ID
Sounds
Do Not Disturb

Screen Time

General
Control Center
Display & Brightness

Home Screen & Dock

Accessibility

Wallpaper
Siri & Search
Touch ID & Passcode

Rattan:

Passcode Settings
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8. Enter a six-digit passcode on the keypad then re-enter it when prompted.

11:14 AM  Fri May 8
Settings Passcode Settings
Wi-Fi
Bluetooth
Set Passcode
Notifications

Sounds Enter a passcode

Do Not Disturb

Screen Time

| General

y Control Center
Display & Brightness
Home Screen & Dock
Accessibility
Wallpaper
Siri & Search
Touch ID & Passcode

Rattary

9. Be sure to write this down and keep it somewhere safe.
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11:13 AM  Fri May 8

Settings

Wi-Fi

Bluetooth

Notifications
Sounds
Do Not Disturb

Screen Time

General
Control Center
Display & Brightness

Home Screen & Dock

Accessibility

Wallpaper
Siri & Search

uch ID & Passcode

Rattan:

Touch ID

10. Tap '<Guided Access’ after the Passcode is set.

Passcode Settings
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11. Press the home button once to exit ‘Settings’.
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12. Launch the CanConnect App by tapping the icon.
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13. Tap the 'Switch to Client User Mode’ button.

CallLog S& Contacts

ZOU9NO

CanConnect Number

Q Filter Contact List

ALL OTHER CONTACTS

@ Maureen
g/

Add New Contact

Settings o
Switch to client user mode

& Edit L, Call
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14. Press the home button three times; you should see a menu appear at the top of the

screen.

Guided Access

CallLog & Contacts

ZOUSNO

CanConnect Number

ALL OTHER CONTACTS

e il

Maureen
Wl ) Mem

Add New Contact

Options

®

Settings

Switch to client user mode

# Edit L call

# Edit

Resume
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15. Tap ‘Start’ or '‘Resume’ in the top right corner.

Guided Access Resume

®

CallLog & Contacts Settings 0

ZOUSNO

CanConnect Number

Switch to client user mode

ALL OTHER CONTACTS

Derek .
e " # Edit < Call

Maureen
W) Ve # Edit

Add New Contact

Options

89



16. You will see the message “Guided Access Started” in the middle of the screen.

@ ‘

CallLog &, Contacts Settings ¥

ZOUSNO Switch to client user mode
CanConnect Number

Q Filter Contact

ALL OTHER CONTACTS

Derek Guided Access .
@ S &' Edit < Call

Maureen o
: /‘ Mom # Edit

Add New Contact

The iPad is now locked in Guided Access Mode; the buttons are disabled and the app cannot
be exited.
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Settings

Accessing the Settings Menu

Tap the ‘Settings’ button in the top right corner of the Contacts Screen to access the Settings

Menu.

|
Call Log Contacts Settings

G6P5SE3 ) )
cant - Numb Switch to client user mode
anConnect Number
C8A6V4 Switch to client user mode
CanConnect Number

Q_ Filter Contact List

Calllog &, Contact: | Settings Q

Q Filter Contact List

ALL OTHER CONTACTS

@ N“Til_‘ Tap for Options

Add New Contact

Add New Contact
| e |




From the Setting Menu there are options for:

changing account information

e adjusting the settings for Client User Mode

e changing your how your availability is displayed

e setting a Sleep Mode where you appear as offline to clients, and configurators will be
notified before calling

e setting up a voice message for contacts to hear when you do not answer their call

e changing device notifications

Settings

Contacts e Settings

Account Settings

Account Settings
Client User Settings @

Client User Settings @ AVAILABILITY

Always Online
Availability @
Offline

Sleep Mode @ Online

Voice Messages @
Sleep Mode @

Notifications @ VOICE MESSAGES

Enable Voice Message

Terms and Conditions
Edit Recording

NOTIFICATIONS

Missed Calls




Account

Tap the ‘Settings’ button in the top right corner of the Contacts Screen to access the settings

menu. Tap ‘Account Settings’.

Settings

Account Settings >

Client User Settings @

Contacts e Settings

Account Settings

Client User Settings @ AVAILABILITY

Always Online
Availability @
Offline

Sleep Mode @ Online

Voice Messages @
Sleep Mode @

Notifications @ VOICE MESSAGES

Enable Voice Message

Terms and Conditions
Edit Recording

NOTIFICATIONS

Missed Calls




Within the Account Settings users have the ability to view and modify their account information.

You may need to drag your finger up along the screen to view all the settings.
By tapping the ‘Edit’ button, you can change the following information:

e Name

e Password

e Identity Verification Question
e Identity Verification Answer

e Profile Image

< Back Account Settings

Settings a- Account Settings

G6PSE3
CanConnect Number

C8A6V4

:"mb CanConnect Number

P
i Display Name

— Niki
Display Name

— Derek X nikiandresen@hotmail.com

= derek@test.com Identity Verification Question

Identity Verification Question @ What street do | live on?

© Question A McEwen Avenue

A answer
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The email address cannot be changed. From this page you can also log out of an account by

tapping the red 'Logout’ button.

At the bottom of the page there is an option to delete the account by tapping '‘Delete

Account’.

To exit Account Settings and return to the Settings menu, tap the ‘Settings’ button in the top

left corner for iOS devices, or the ‘<Back’ button on Android devices.

Settings a . ccount Settings

C8A6V4

CanConnect Number

Display Name
— Derek

= derek@test.com

Identity Verification Question

© Question

A answer

< Back Account Settings

G6PSE3
CanConnect Number

Display Name

— Niki

B nikiandresen@hotmail.com

Identity Verification Question

@© What street do | live on?

A2 McEwen Avenue
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Client User Settings

Tap the ‘Settings’ button in the top right corner of the Contacts Screen to access the Settings

menu. Tap ‘Client User Settings'.

Settings

Account Settings

[ Client User Settings @

Availability @

Sleep Mode ©

Voice Messages @

Notifications @

Terms and Conditions

These settings allow you to customize the look of the application for the client while in Client

User Mode. These settings will need to be changed from the client’s account.
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Maximum Contacts per Screen: you can change the number of contacts displayed on
one screen while in the Client User Mode. The options are 1, 2, 4, and 6. Your choice

does not impact the number of contacts you can add.

Client User Settings

Maximum Contacts per Screen

Show Decline Call Button

Show End Call Button

Show Self View While In Call @

Show Descriptive Text @

Enable Auto Answering ©

Tap To Setup Bluetooth @
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Show Decline Call Button: When this is enabled, by selecting 'Yes’, a red decline

button will be displayed in the Client User Mode when there is an incoming call. This

allows the client to choose to answer or decline the call. When it is disabled, by selecting

‘No’, the red decline button will not be displayed and the user will only have an option

to accept the call — or wait until it stops ringing.

Client User Settings

Maximum Contacts per Screen

Show Decline Call Button

Show End Call Button

Show Self View While In Call @

Show Descriptive Text @

Enable Auto Answering ©

Tap To Setup Bluetooth @

98



Show End Call Button: When this is enabled, by selecting ‘Yes', a red end call button
will be displayed on screen during calls in Client User Mode. This allows the client to
disconnect the call. When it is disabled, by selecting ‘No’, the red end call button will

not be displayed and the user will not have an option to disconnect the call.

Client User Settings

Maximum Contacts per Screen

Show Decline Call Button

Show End Call Button

Show Self View While In Call @

Show Descriptive Text @

Enable Auto Answering ©

Tap To Setup Bluetooth @
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¢ Show Self View While In Call: When this is enabled, by selecting "Yes’, the user will see
their own video in the corner of the screen during a call. When it is disabled, by selecting

‘No’, their own video will be displayed.

Client User Settings

Maximum Contacts per Screen

Show Decline Call Button

Show End Call Button

Show Self View While In Call @

Show Descriptive Text @

Enable Auto Answering ©

Tap To Setup Bluetooth @
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¢ Show Descriptive Text: When this is enabled, by selecting ‘Yes’, the user will see
descriptive text next to the buttons. For example, an offline contact will be displayed in
red, with a symbol of a phone crossed out, and be labelled as ‘Unavailable’. When it is

disabled, by selecting ‘No’, the descriptive text will not be displayed.

Client User Settings

Maximum Contacts per Screen

Show Decline Call Button

Show End Call Button

Show Self View While In Call @

Show Descriptive Text @

Enable Auto Answering ©

Tap To Setup Bluetooth @
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e Enable Auto Answering: When this is enabled, by selecting ‘Yes', if the user does not
answer an incoming call within five seconds, the call is automatically answered. When it
is disabled, by selecting ‘No’, calls will not be automatically answered. The user will have
30 seconds to either answer the call, or — if ‘Show Decline Call Button’ is enabled - to

decline the call.

Client User Settings

Maximum Contacts per Screen

Show Decline Call Button

Show End Call Button

Show Self View While In Call @

Show Descriptive Text @

Enable Auto Answering ©

Tap To Setup Bluetooth @
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e Tap to Setup Bluetooth (iOS only): These settings are for accessing the features of the

Custom Case.

Client User Settings

Maximum Contacts per Screen

Show Decline Call Button

Show End Call Button

Show Self View While In Call @

Show Descriptive Text @

Enable Auto Answering ©

Tap To Setup Bluetooth @
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Availability

Tap the ‘Settings’ button in the top right corner of the Contacts Screen to access the Settings
menu. Tap 'Availability’.

< Back Settings

Contacts e Settings

Account Settings

Account Settings
Client User Settings @

Client User Settings @ AVAILABILITY

Always Online
Availability @
Offline

Sleep Mode @ Online

Voice Messages @
Sleep Mode @

Notifications @ VOICE MESSAGES
Enable Voice Message

Terms and Conditions ) )
Edit Recording

NOTIFICATIONS

Missed Calls

These settings can be used to configure when you will be shown as available to receive calls.

e Always Online: When selected, you will appear available even if the app is closed or the
screen is off. If your device is powered off, loses power, or loses Internet connection you
will still be shown as available, even though you won't be able to receive a call on your
device.

e Offline: When selected, you will appear unavailable. You cannot be called, but you will
be able to make calls.

e Online: When selected, you will only appear available when the app is open on the

screen. If you close the app or move to a different app, you will appear unavailable.
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Sleep Mode

Tap the Settings button in the top right corner of the Contacts Screen to access the settings

menu. Tap ‘Sleep Mode'.

Account Settings
Client User Settings @

Availability ®

Settings

Sleep Mode ©

Voice Messages @

Notifications @

Account Settings

Client User Settings @

Availability @

Terms and Conditions

Sleep Mode @

Voice Messages @

Notifications @

Terms and Conditions

< Back

Account Settings

Client User Settings @

AVAILABILITY

Always Online

Offline

Online

Settings

SleepMode @

WOICE MESSAGES

Enable Voice Message

Edit Recording

NOTIFICATIONS

Missed Calls

When this is enabled, by selecting ‘Yes’, you can set a start and end time when you will appear

unavailable to contacts in Client User Mode - even if you are logged into the app. If you are
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online while sleep mode is enabled, you will still appear available to contacts not in Client User
Mode. If they attempt to call you, they will be alerted that you are sleeping and they can choose

whether or not to proceed with the call.

To change the times, first enable Sleep Mode by selecting 'Yes'. Tap the time you want to

change, and tap ‘Done’ when it is set to the desired time.

When this is disabled, by selecting ‘No’, there will be no Sleep Mode and your availability

settings will determine if you appear available or unavailable.

Voice Messages

Tap the ‘Settings’ button in the top right corner of the Contacts Screen to access the settings

menu. Tap "Voice Messages'.

Settings

Contacts e Settings

Account Settings

Account Settings
Client User Settings @

Client User Settings @ AVAILABILITY

Always Online

Availability @
Offline

Sleep Mode @ Online

Sleep Mode @

Notifications @ VOICE MESSAGES

Enable Voice Message

T d Conditi
erms and Conditions Edit Recording

NOTIFICATIONS

Missed Calls
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When this is enabled, by selecting ‘Yes’, you can set up a voice message when you do not

answer the call.

Contacts e Settings

Account Settings

Client User Settings @

Availability @

Sleep Mode @

Voice Messages @

Edit Recording

Notifications @

Settings

Account Settings

Client User Settings @

AVAILABILITY

Always Online

Sleep Mode @

VOICE MESSAGES

Edit Recording

NOTIFICATIONS

Missed Calls
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To set or edit a voice message tap 'Edit Recording'.

Settings

Contacts e Settings

Account Settings

Account Settings
Client User Settings @

Client User Settings @ AVAILABILITY

Always Online

Availability @
Offline

Sleep Mode @ Online

Voice Messages @ Sleep Mode @
eep Mode

Enable Voice Messa... YES ‘ VOICE MESSAGES

Enable Voice Message

Edit Recording

Notifications @ NOTIFICATIONS

Missed Calls
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If you have not set up a voice recording, tap the ‘Create New’ button. Tap the green ‘Record’
button on iOS devices, or the microphone icon button on Android devices, to begin recording.

Tap it again to end.

< Back Voice Message
Settings QVoice Message

RECORD

00:00/00:30
00:00/00:30

Cancel
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Your message can be up to 30 seconds long. You can replay the message by tapping ‘Play’. If

you are satisfied with the message, tap ‘Save’, and if you want to try again, tap ‘Discard’.

Once you have a voice message you can change it by tapping ‘Create New'. This will overwrite

your previous message.

Tap ‘Settings’ on iOS devices or ‘<Back’ on Android device in the upper left corner to go back.

< Back Voice Message
Settings aVo se Message

3{=(6{0]3{p]

00:00/00:30
00:00/00:30

Cancel
Cancel
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When this is disabled, by selecting ‘No’, your contacts will not hear a voice message when you

do not answer the call. You will also not be able to edit the recording.

Notifications

Tap the ‘Settings’ button in the top right corner of the Contacts Screen to access the settings

menu. Tap ‘Notifications’.

Device notifications will not appear in Client User Mode. For any device notifications to appear,

give CanConnect permission to send device notifications. To view permissions, you can check in

your device's settings. Each device has a different settings layout, but generally you can find

CanConnect under ‘Apps’. Check the permissions and ensure notifications have been turned

on.

VIRGIN

Monday, May 11

Missed call
Missed call from Bruce

No Older Notifications

& B Rl 83% M

3:05 Wed., May 13 e

H @ +

€ CanConnect 3:04 p.m.

N Niki
S Missed Call

Software update
Update will be installed automatically at 2:40 p.m. on M..

Notification settings Clear
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When notifications for ‘Missed Calls’ are enabled, by selecting ‘Yes', you will receive a

notification whenever a call is missed.

When notifications for ‘Missed Calls’ are disabled, by selecting ‘No’, you not will receive a

notification whenever a call is missed, but you will still see the missed call in the Call Log as

shown below.

Call Log

Contacts e Call Log
Received m

Placed Received Missed

TODAY
TODAY

Niki
{3&1 Bruce ABU4J2

% Nl z0u9n0

. Bruce
. z0u9n0
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When notifications for ‘New Contacts’ are enabled, by selecting ‘'Yes’, you will receive a

notification whenever you are added as a contact; you will also have a new contact on your
contact list.

VIRGIN

€ CanConnect 3:10 p.m

“".;" Barb

o |
W New Contact

Monday, May 11 Q Filter Contact List

Maureen has adde:

ALL OTHER CONTACTS
ew Contact!

Tap for Options

Tap for Options

Add New Contact
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When notifications for ‘New Contacts’ are disabled, by selecting ‘No’, you will not receive a

notification whenever you are added as a contact.

VIRGIN

€ CanConnect 3:10 p.m

I
1 Barb
@7 New Contact

Monday, May 11 Q Filter Contact List

<] ALL OTHER CONTACTS
New Contact!

Maureen has added you as a contact!
A V4
@ Barb Tap for Options
= Available

@ i Tap for Options
Unavailable

Add New Contact

You will also be able to set notifications to alert you when a contact goes offline. These

notifications are set on the Contacts Screen. For further instruction check ‘Enabling and

disabling contact notifications’ under ‘Contact Settings’ in this manual.
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The Custom Case allows clients to have headphones or a headset plugged in for calls. The
headphone jack is located on the side of the device. If headphones or a headset are plugged in,
all incoming call sounds will only be played through the headphones or headset. If the client is

not wearing them at the time of an incoming call they will only hear the buzzer, if it is enabled.

The buzzer can be turned on and off using the switch on the back of the Custom Case. When
the switch in moved to the right, the buzzer will sound. When the switch is moved to the left, it

will be silent.

The flashing LED light on the front of the case is intended to provide an additional visual cue for
an incoming call. The red light will flash when a call is coming in. During a call the light will

remain a solid red light.

The additional ports on the side of the case below the headphone jack are intended for use
with accessibility switches. Switches can be plugged in and used with the corresponding

buttons - indicated by their representative shapes.
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Contact Settings
Adding a relationship descriptor to a contact

CanConnect allows you to set a relationship descriptor to accompany the contact photo and
name Client User Mode. To add a descriptor, you will need to go to the Contacts Screen. You

will have to exit Client User Mode.

1. To leave Client User Mode, hold your finger on the screen for five seconds.

Maureen
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2. Alock button will appear at the bottom of the screen. Tap the lock button.
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3. You will be shown a sequence of four numbers, tap the field labelled "Enter Answer

Here'.

C——

Submit
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4. Type the sequence in backwards and tap ‘Done’.
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5. Tap ‘Submit’.

40 )
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Once you are on the Contacts Screen, follow the steps below:

1. Tap the 'Edit’ button next to the desired contact.

CallLog S

ZOU9NO

CanConnect Number

ALL OTHER CONTACTS

Maureen

Contacts

Add New Contact

Settings o
Switch to client user mode
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2. Tap the ‘Edit Information’ button.

CallLog & Contacts Settings Q

ZOUSNO Switch to client user mode
CanConnect Number

ALL OTHER CONTACTS

M .
laureen & Edit

¢ Favourite #° Edit Information

Add New Contact

40 )
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3. Tap the ‘Relationship’ field.

Edit Info

Change Photo

Maureen

‘m Notify me if this user goes offline

Cancel Save
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4. Type in the descriptor, and tap ‘Done’ on the top right-hand side of the keyboard.

5 ? Edit Info

Change Photo

Maureen

Mom
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5. Tap ‘Save’ in the bottom right-hand corner of the Edit Info window.

Edit Info

Change Photo

Maureen

Mom

'\E Notify me if this user goes offline

Cancel Save
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6. The relationship descriptor is now saved and should appear underneath the contact’s

name on the Contacts Screen.

CallLog &, Contacts Settings Qb

ZOUSNO Switch to client user mode
CanConnect Number

ALL OTHER CONTACTS

Maureen
N [ Mom

Add New Contact
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Enabling and disabling contact notifications

CanConnect allows you to be notified if a particular contact goes offline. This can be useful
when enabled for a client who should never go offline. If you receive a notification, the device

may have been unplugged and lost power or the Internet connection was disrupted — you can

then respond quickly to help the client.

Once you are on the Contacts Screen, follow the steps below:

1. Next to the desired contact tap the ‘Edit’ button on iOS, or ‘Tap for Options’ on
Android

Ccall Log Contacts Settings

Calllog 8, Contacts  Settings a-

G6P5E3 ) )
b Switch to client user mode
C8A6V4 Switch to client user mode CEGENTEE MLm=

CanConnect Number

Q, Filter Contact List Q  Fiter Contact List

ALL OTHER CONTACTS
ALL OTHER CONTACTS

i, L
e ® =
Avallable

' = -
& & 6 > _ @ i ap for Options
‘i’_%(’hf Niki , Edit Unavailable

“ P

Add New Contact

Add New Contact
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2. Tap the ‘Edit Information” button on iOS, or ‘Edit’ on Android.

CallLog \. Contacts | Settings ln

C8A6V4 Switch to client user mode
CanConnect Number

Q Filter Contact List

ALL OTHER CONTACTS

L \d .
B Bruce & Edit

J . " —
& EditInformation ] Remove

Q Favourite

& Edit

Add New Contact

L, call
iﬁr Favourite

¢ Edit

Close X
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3. Next to ‘Notify me if this user goes offline’ tap the toggle icon. When it is enabled the
toggle icon’s circle will be on the right side. When it is disabled the toggle icon'’s circle

will be on the left side.

Edit Info [ i Edit Info
q

Change Photo

Notify me if this user JRTT.
YES. goes offline ‘_\Rn ationship

Cancel Save Notify me if this user goes offline. D
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4. Tap 'Save'.

e
.&; Ediit Info

L
Change Photo

Lenne ifﬂ:ﬂs dEar \ Relationship
goes offline

Cancel Notify me if this user goes offline.
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Changing a contact’s photo

You can change an existing contact’s photo for your account or for a client’s account.

This could be beneficial in cases where a contact’s photo has become outdated and the client
does not recognize them. CanConnect allows the configurator to change the photo of that

contact on the client’s account.

Exit Client User Mode.

1. To leave Client User Mode, hold your finger on the screen for five seconds.

Maureen
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2. Alock button will appear at the bottom of the screen. Tap the lock button.
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3. You will be shown a sequence of four numbers, tap the field labelled "Enter Answer

Here'.

C——

Submit
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4. Type the sequence in backwards and tap ‘Done’.
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5. Tap ‘Submit'.

40 )
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Once you are on the Contacts Screen, follow the steps below:

1. Next to the desired contact tap the ‘Edit’ button on iOS, or ‘Tap for Options’ on

Android.

CallLog & Contacts Settings o

ZOUSNO

Switch to client user mode
CanConnect Number

ALL OTHER CONTACTS
Maureen S
# Edit

Add New Contact

Call Log Contacts Settings
Calllog &, Contacts | Settings a

C8A6V4 ez Switch 10 client user mode
Switch to client user mode CanConnect Number
CanConnect Number

Q Filter Contact List Q, Filter Contact List

ALL OTHER CONTACTS
ALL OTHER CONTACTS

\:'.\ . N 3
‘«55"‘ Bruce & Edit Baflll‘ Tap for Options

7

| o
;{,;)(. o Niki " Edit Tap for Options
L K = S

“

Add New Contact

Add New Contact
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2. Tap the 'Edit Information’ button on iOS, or ‘Edit’ on Android.

CallLog &

ZOUSNO
CanConnect Number

Q Filte
ALL OTHER CONTACTS

Maureen

Contacts

{} Favourite

# Edit Information

Add New Contact

40 )

Q Filter Contact List

ALL OTHER CONTACTS

Bruce ,’ Edit

Add New Contact

CallLog \. Contacts | Settings o

C8A6VA Switch to client user mode
CanConnect Number

Settings Q
Switch to client user mode

# Edit

(&
Y¢ Favourite

# Edit
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3.

In the top left corner, tap ‘Change Photo’.

Edit Info

E Notify me if this user goes offline

Cancel

Change Phota

Cancel

Edit Info

Notify me if this user
goes offline

Save

Save

Edit Info

Notify me if this user goes offline.
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4. You can select a photo source, either using the camera or selecting from the photo

library. Once you have selected a photo, tap ‘Save'.

.'&‘7 Edit Info

-
Change Photo

( D Notify me if this user goes offline

&i Edit Info ei Edit Info

Change Phota

Change
Pheto

‘ Barb

. Notify me if this user
RS goes offline

Cancel Notify me if this user goes offline.
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Setting a contact as a Favourite

Setting a contact as a Favourite is a great way to ensure they are easily found in your list of
contacts. Selecting a few favourites will bring them to the first page, making the process for

finding those contacts quicker and easier.

Exit Client User Mode.

1. To leave Client User Mode, hold your finger on the screen for five seconds.

Maureen
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2. Alock button will appear at the bottom of the screen. Tap the lock button.
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3. You will be shown a sequence of four numbers, tap the field labelled "Enter Answer

Here'.
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4. Type the sequence in backwards and tap ‘Done’.

return

ABC

~
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5. Tap ‘Submit’.
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Once you are on the Contacts Screen, follow the steps below:

1.
Android.

CallLog & Contacts

ZOUSNO

CanConnect Number

ALL OTHER CONTACTS

Maureen

Next to the desired contact tap the ‘Edit’ button on iOS, or ‘Tap for Options’ on

Settings £}

Switch to client user mode

& Edit '

Add New Contact

40 )

Calllog 8, Contacts | Settings o

C8ABVA Switch to client user mode
CanConnect Number

Q Filter Contact List

ALL OTHER CONTACTS

‘£~ Bruce {’ Edit

p
t

e RN

‘1') L Nk & Edit

oy

Add New Contact

Call Log Contacts Settings

G6PSE3 Switch to client user mode
CanConnect Number

Q Filter Contact List

ALL OTHER CONTACTS

.

@ Tap for Options

Add New Contact
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2. Tap 'Favourite’.

CallLog % Contacts Settings ¥

CanConnect Number

ALL OTHER CONTACTS

w5l Bruce # Edit

# Edit Information 1@l Remove

# Edit

Add New Contact

Close X

Calilog 8, Contacts | Setti a-

CBAGVA Switch to client user mode
CanConnect Number

Q, Filter Contact List

ALL OTHER CONTACTS
e ®

b .  Bruce # Edit L ica

% Favourite
¥ - : =
& Editinformation  (f/EERIE]

ﬁ Favourite

# Edit

Add New Contact
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3. On an Android device you then tap either ‘Close’ in the upper right corner or any of the

space on the screen except for “Call’, "Favourite’, 'Edit’ or ‘/Remove’.

Close X

L call

Y Favourite

¢ Edit

Removing a contact as a Favourite uses the same steps. When the star icon next to ‘Favourite’ is
a solid colour, the contact is a Favourite. When the star icon next to 'Favourite’ is just an outline,

the contact is not a Favourite.
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Removing a contact

You can remove a contact on any device, but for clients using a CanConnect Device, exit Client
User Mode.

1. To leave Client User Mode, hold your finger on the screen for five seconds.

Maureen
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2. Alock button will appear at the bottom of the screen. Tap the lock button.
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3. You will be shown a sequence of four numbers, tap the field labelled "Enter Answer

Here'.
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4. Type the sequence in backwards and tap ‘Done’.

return

ABC

~
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5. Tap ‘Submit’.
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Once you are on the Contacts Screen, follow the steps below:
1. Next to the desired contact tap the ‘Edit’ button on iOS, or ‘Tap for Options’ on
Android.

CallLog &, Contacts Settings b

ZOUSNO

Switch to client user mode
CanConnect Number

ALL OTHER CONTACTS

Maureen

Add New Contact

Call Log Contacts Settings
Calllog 8  Contacts | Settings o

C8A6V4 Switch to client user mode CanConnect Number
CanConnect Number
Q Filter Contact List Q. Filter Contact List

ALL OTHER CONTACTS
ALL OTHER CONTACTS

O

-
&% Tap for Options
#%'k Niki & Edit -

-y

Add New Contact

Add New Contact
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2. Tap the 'Remove’ button on iOS, or 'Remove’ on Android.

CallLog % Contacts Settings ¥

CanConnect Number

=%
ALL OTHER CONTACTS

Bruce # Edit

¢ Favourite # Edit Information

Add New Contact

Close X
Calllog &, Contacts | Settings ﬁ

C8AGV4 Switch to client user mode:
CanConnect Number

Q, Filter Contact List

ALL OTHER CONTACTS

Buce 4 Edit

gl o

¢ Favourite
# Editinformation

& Edit
ﬂf Favourite

# Edit

Add New Contact
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3. You will be asked to confirm you want to remove a contact. Tap ‘Remove’ to confirm.

Confirmation
Are you sure you want to remove Bruce from your contacts list?

Remove

Confirmation

Are you sure you want to Are you sure you want to
remove Bruce from your remove Niki from your

i ?
contacts list? contacts?

Cancel Remove CANCEL REMOVE
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Use

There are two modes in CanConnect:

1. Configurator Mode, used for Caregivers and family members on iOS or Android.
Caregivers and family members can also access configurator mode on a client’s

account to adjust settings and add contacts.

Cantacts

No contacts found

Add New Contact

2. Client User Mode has simplified functionality, meaning clients only have the ability to
make calls and receive calls. In this mode, the iPad is locked on the CanConnect App

with no other functionality. Settings for Client User Mode can be configured when

the app is in Configurator mode.

How you make and receive calls will depend whether you are using Configurator Mode or Client

User Mode.
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Configurator Mode

Configurator Mode is for Caregivers and family members using CanConnect on their own iOS
or Android device. Caregivers and family members can also access Configurator Mode from a

client’'s account to adjust settings and add contacts.

Making calls

You can call a contact from the Contacts Screen. If the contact’s photo is faded with a red ring
around it, the contact is unavailable and cannot be called. If the contact photo is in full colour

with a green ring around it, the contact is available and can be called.

Call Log Contacts Settings
Call Log \. Contacts | Settings O

G6P5E3 ; ,
CanG + Numb Switch to client user mode
anConnect Number
C8A6V4 Switch to client user mode
CanConnect Number

e Q_ Filter Contact List
Filter Contact Lis

ALL OTHER CONTACTS ALL OTHER CONTACTS

\J s
& Edit \.Call @ EHIF‘IJ‘ Tap for Options
Avallable

° @ Niki Tap for Options
] Maureen ¢ Edit Unavailable
. “'_‘.;

Add New Contact

Add New Contact
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If you are using an iOS device you can tap the green 'Call’ button next to the name of the

available contact you wish to call.

Call Log \. Contacts | Settings o

C8A6V4 Switch to client user mode
CanConnect Number

Q Filter Contact List

ALL OTHER CONTACTS

Bruce ,’ Edit ‘. Call

j Maureen ,’ Edit
O
i

Add New Contact
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If you are using an Android device you can tap the green ‘Tap for Options’ button.

Call Log Contacts Settings

CanConnect Number

Q_ Filter Contact List

ALL OTHER CONTACTS

@ Barb Tap for Options
Available

© =
Unavailable

Add New Contact
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The first option is a green ‘Call’ button with a phone icon next to it. Tap that icon to initiate a

call.

L call

Y¢ Favourite

¢ Edit

Close X
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Receiving calls

When a call comes in you will see the contact’s photo and name appear on the screen with

options to ‘decline call’ or “answer call’.

INCOMING CALL
INCOMING CALL

Bruce Niki

‘. Answer ‘. Decline
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During calls

When calling the client your device will likely be in portrait mode, and the client’'s CanConnect
Device will likely be in landscape mode. For the client to see you best, keep your face within the
middle third of the screen, because the far upper and far lower portions of your video will be

cropped out. Check your ‘Self View’ in the upper right corner to see your position.
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While on a call you can tap the screen to view a menu at the bottom of the screen with four

icons.

e The video camera icon can turn your video on and off. When your video is turned off the

other caller will just see your photo.

e

-

-

.

\ W ol o “

. /‘ p
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The microphone icon can turn your microphone on and off. When your microphone is

turned off the other caller will not be able to hear you.
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The camera icon with the two circular arrows can change which camera you are using.

The call will default to the camera on the front of your device; tap once to use the

camera on the back of your device.
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The red button with the horizontal phone icon hangs up the call. Tapping this button will

end the call for both you and the other caller.
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Ending calls

Tap anywhere on the screen to bring up a menu of icons on the bottom of the screen. Tap the

red button with horizontal phone on the far right to end the call.

Closing your device by tapping the power button or pressing the home button will not end the
call. Instead it will disable your video, but your microphone will stay enabled and you will still be

able to hear the other caller.

If you are on a call with a client where the ‘Show End Call Button’ setting has been disabled, you

will need to end the call.
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Missed calls
You can view missed calls in the Call Log.

1. To access the Call Log tap ‘Call Log’ above your CanConnect Number on the

Contacts Screen.

Call Log Contacts Settings

Call Log ‘. Contacts  Settings b

G6P5E3 ) )
S —— Switch to client user mode
C8A6V4 Switch to client user mode

CanConnect Number

e o Q_ Filter Contact List
Filter Contact Lis

ALL OTHER CONTACTS

ALL OTHER CONTACTS

\J .
Bruce & Edit \. Call @ Barlln‘ Tap for Options
Available

> @ Niki Tap for Options
Maureen ¢ Edit Unavailable

Add New Contact

Add New Contact
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2. There are three tabs along the top: Placed, Received, and Missed. Tap the Missed
tab.

Call Log

Placed Received m

TODAY

Contacts e Call Log

Placed Received Missed

TODAY

@ Niki
4 Bruce ABU4J2
% NI z0u9n0

b et

@,, Bruce
(PSS zouono
N U
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3. The contact that called appears on the left and the time of the call appears on the

right.

Call Log

Received m

Contacts e Call Log

Placed Received Missed

Niki
# Bruce A8U4J2

NI z0u9n0
e

_ Bruce
Sl z0u9no
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Client User Mode

Client User Mode has simplified functionality, meaning clients only have the ability to make and
receive calls. In this mode, the iPad can be locked on the CanConnect App with no other
functionality. Settings for Client User Mode can be configured when the app is in Configurator

mode.

Making calls

The client can call an available contact by tapping their photo. If the contact photo is faded with
a red frame around it, the contact is unavailable and cannot be called. If the contact photo is in

full colour with a green frame around it, the contact is available and can be called.
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Clients can also use the buttons on the Custom Case to make calls. Using the right and left
arrow buttons a client can move through their contacts, using the center circle button to initiate

the call.

CallLog &, Contacts Settings Qb

ZOUSNO Switch to client user mode
CanConnect Number

Add New Contact
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Receiving calls

When a call comes in, the client will see the contact’s photo and name appear on the screen
with an option to ‘answer call’. The client can tap anywhere on the screen to answer the call.

They can also press the centre button or the right arrow button on the Custom Case to answer

an incoming call.

Answer Call
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If 'Show Decline Call Button' is enabled, the Client may also tap that button to decline the call.

(el

Decline Call

Answer Call

40 )

There are additional settings for the Custom Case that change how an inbound call comes in. A

flashing light and a loud buzzer can be enabled to accompany incoming calls.
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During calls

When calling a contact from a CanConnect Device you will be in landscape mode, and the
contact will likely be in portrait mode. For the contact to see best see the client, have the client
keep their face within the middle third of the screen, because the far left and far right portions
of the video will be cropped out. If ‘Self View' is enabled the client can check their ‘Self View' in

the upper right corner to see their position.

During a call the client will see the other caller’s video, or photo if their video is disabled. If the
‘Show Self View' is enabled they will also see a small window with their video in the upper right-

hand corner.
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While in a call, clients with ‘Show End Call Button’ setting enabled will be see a red button

along the bottom with a horizontal phone icon. They are able to end the call by tapping that

button at the bottom of the screen.

Ending calls

Only clients with the ‘Show End Call Button’ setting enabled will be able to end the call. This

can be done by tapping the red button along the bottom with a horizontal phone icon or

pressing any button on the Custom Case.
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=N
End Call

Updating CanConnect

On your device

You may already have the latest version of the app installed as many devices have an auto

update future enabled.
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iOS Devices

1. Open the App Store.

App Store

2. Search for “CanConnect”.

Android Devices

1. Go to the Google Play store.

42 @ N 2l

Finder search

00"
]

Samsung Microsoft My Account
Apps

Calculator Calendar Camera

o i

Contacts Email Facebook Gallery

@0

Messages Phone Play Music Play Store

2. Search for “CanConnect”.
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1:357

Q, Canconnect

canconnect

q w

e y u

al ksl icl B (gl [lnd WiN Rk

&

123

()

2o lnl RS

space search

¢

For you Top charts Events

Expansive racing action

KartRider Rush+

NEXON Company Install
4.1 % ® Everyone

In-app purchases

Discover Recommended Games >

O Pocket Camp,
AW s
Iy i = 00

The areat outdoors has so much to offer!

@-Y$ Animal Crossing: Pock..
s | % Simulation Puzzle
= e

4.6 %

4.4%

Ads - Suggested for you

AT, AR AT ™
/A 88 ]

Games Apps Movies & TV Books

179



3. Select the app matching the screenshot 3. Select the app matching the
below. screenshot below.

1:359 243 @0

, < CanConnect
Q_canconnec

CanConnect

. CanConnect CanAssist + Social

Canon Camera Connect
Canon Inc. + Photography
Canon 40% m 10M+

Geeni
Merkury Innovations * Tools
3.8% [ 1M+

geeni

Lepro LampUX
Lighting EVER * Tools
3.2% [ 50K+

The Weather Network: Local Forecasts & ...
The Weather Network / MétéoMédia + Weather
47% [ 10M+

OpenVPN Connect — Fast & Safe SSL VP...
OpenVPN - Tools
41% [ 10M+

(-]
°

:

Workout Trainer: fitness coach
Skimble Inc. + Health & Fitness
43% [ 10M+

NoZamcrx
- e EEEN. >

- <N aEEEE - o8
wemnaozmEfn
CEme<PHITESxm
nEamf<@mpcz>
omndogonz<z
NE>-Sosmxe-—
vdcd<osf<ox
o>»0-mxxfxmo
coImANODMm<

LightBlue® — Bluetooth Low Energy
Punch Through Design + Tools
4.0% [ 50K+

<

NEW MODE FOR STORY MULTIPLE THEMES
CLASSICAL TALES. NOVELS & STORSS. e

SugarWwOD
Flatirons Software, Ltd. + Health & Fitness
4.8% [ 100K+

Live DV
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4.

If there is an update available, you will
see an 'Update’ button next to the
CanConnect icon. Tap the ‘Update’

button. You may need to enter your

4.

If there is an update available, you will
see an ‘Update’ button next to the
CanConnect icon. Tap the ‘Update’
button.

Apple ID password.

<

UPDATE

You might also like

CanConnect CanConnect

CanAssist

What's New ACNH
LIFE*
Added descriptions and more detailed instructions in ‘Animal Crossing:
Settings New Horizona
Updated client-mode navigation
ACNH Life-Animal  The Pattern Truth or Dare
. Crossing: New H.. 43« 46%
Preview 45%

€

Everyone ®

cailog &, Contacts  senings 0B

roase
e

ALL OTHER CONTACTS
cosicM (e
@ o e

About this app

CanConnect is an extremely user-friendly, secure

vidAan Aallina annlinatinn

5. The app will take about 30 seconds to 5. The app will take about 30 seconds to

update, then you can relaunch the app. update, then you can relaunch the app.
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On the CanConnect Device

If you have not already done so, you will have to exit both Client User Mode and Guided Access
Mode.

1. To leave Client User Mode, hold your finger on the screen for five seconds.

Maureen
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2. Alock button will appear at the bottom of the screen. Tap the lock button.
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3. You will be shown a sequence of four numbers, tap the field labelled ‘Enter Answer

Here'.

Submit
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4. Type the sequence in backwards and tap ‘Done’.

return

ABC

~
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5. Tap ‘Submit’.

40 )
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6. To leave Guided Access Mode, press the home button three times. You can access the

home button by using a paper clip or small pointed object through the front of the case.
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CallLog & Contacts

ZOUSNO

CanConnect Number Enter Passcode  Cancel

Enter your passcode

QO O 0 @ @
ALL OTHER CONTACTS

@ Derek

Maureen
N / Mom

Add New Contact

7. A pop-up window will appear asking for the passcode. Enter the passcode.

(O]

Settings O
Switch to client user mode

& Edit L Call

£ Edit
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8. A menu will appear as a frame, tap ‘End’ in the upper left corner.

Guided Access Resume

CallLog & Contacts Settings o

ZOU9NO Switch to client user mode
CanConnect Number

Q Fitter Contact Lis

ALL OTHER CONTACTS

e Deeec # Edit < Call

Maureen >
i J ) Mom # Edit

Add New Contact

Options as on the screen you would like to disable
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9. Press the home button by poking a small point object, such as a paperclip, through the

hole in the case.

CallLog S, Contacts Settings §gb

ZOUSNO Switch to client user mode
CanConnect Number

ALL OTHER CONTACTS

@ Derek 2 Edit R Call

Maureen
A }’ Mom K4 ® Edit

Add New Contact
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10. Find the App Store icon and tap it once to open the App Store.

P0=C0 2O

40 )
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11. Tap 'Search’ in the bottom right corner.

11:09 AM  Wed May 27

Today

OMETHING NEW

Learn a New Language

GAME
OF THE
DAY

’ 2 /
,Q % | 3
- ‘» Two Spies
L = "d Turn-based spy
strategy for 2.

PPLE ARCADE

New Apple Arcade Games

Apple Arcade
_@ Towers of Everland

40 )
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12. Tap the darker grey field to type.

11:19 AM  Fri May 8

Search

Discover

Suggested

..; Tiles Hop - EDM Rush e 5 Differences Online

!l, Microsoft Solitaire Collection 'gg Sonic Dash
. ¥
S

4 = .
i '%;‘ Rope Rescue! - Unique Puzzle [ <

. Legends of Runeterra
)
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13. Type ‘CanConnect’ then tap the blue ‘search’ button on the keyboard.

11:19 AM  Fri May 8

2, Canconnect

canconnect
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14. Select the app matching the screenshot below.

11:20 AM  Fri May 8

2, Canconnect

CanConnect OMRON connect US/CAN
‘ g connect

omron e

S Rope Rescue! - Unique Puzzle

o

CAN YOU SAVE
THEM ALL?
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15. If there is an update available, you will see an ‘Update’ button next to the CanConnect

icon. Tap the ‘Update’ button. You may need to enter your Apple ID password.

11:20 AM Fri May 8

(4

What's New

Added descriptions and more detailed instructions in Settings
Updated client-mode navigation

CanConnect

Preview
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16. The app will take about 30 seconds to update, then you can relaunch the app. Press the
home button once to return to the homepage. You can access the home button by

using a paper clip or small pointed object through the front of the case. Tap the icon
once.

11:08 AM Wed May 27

e

c
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17. Tap the 'Switch to Client User Mode' button.

CallLog & Contacts Settings o

ZOU9NO Switch to client user mode
CanConnect Number

Q Filter Contact List

ALL OTHER CONTACTS

M >
aureen £ Edit R Call

Add New Contact
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18. Press the home button three times; you should see a menu appear at the top of the

screen.

Guided Access Resume

Options
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19. Tap ‘Start’ or '‘Resume’ in the top right corner.

Guided Access Resume

Options
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20. You will see the message “Guided Access Started” in the middle of the screen.

W

Guided Access
Started

The iPad is now locked in Guided Access Mode; the buttons are disabled and the app cannot
be exited.
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Troubleshooting

Making changes on a client’s device
Adjusting volume

If you have not already done so, you will have to exit both Client User Mode and Guided Access
Mode.

1. To leave Client User Mode, hold your finger on the screen for five seconds.

Maureen
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2. Alock button will appear at the bottom of the screen. Tap the lock button.
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3. You will be shown a sequence of four numbers, tap the field labelled "Enter Answer

Here'.
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4. Type the sequence in backwards and tap ‘Done’.

return

ABC

~
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5. Tap ‘Submit'.
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6. To leave Guided Access Mode, press the home button three times. You can access the

home button by using a paper clip or small pointed object through the front of the case.
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CallLog & Contacts

ZOUSNO

CanConnect Number Enter Passcode  Cancel

Q Filter Contact List Enter your passcode

00 6 0 O O

ALL OTHER CONTACTS

@ Derek

Maureen
i j‘ Mom

Add New Contact

7. A pop-up window will appear asking for the passcode. Enter the passcode.

(O]

Settings Q
Switch to client user mode

& Edit L, Call

& Edit
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8. A menu will appear as a frame, tap ‘End’ in the upper left corner.

Guided Access Resume

CallLog &, Contacts Settings §F

ZOUSNO Switch to client user mode
CanConnect Number

Q Filte

ALL OTHER CONTACTS
Derek S
e # Edit L Call

# Edit

Add New Contact

Options Circle areas on the scre would like to disable
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To adjust the volume quickly you can use the buttons on the outside on the side of the iPad.
Adjusting the volume using the buttons will not play a sound, so it may be difficult to know what

volume is appropriate.

For a more thorough volume adjustment, first press the home button. You can access the home
button by using a paper clip or small pointed object through the front of the case, and then

follow the steps below:

1. Select the iPad's 'Settings' icon.

Photos Camera

®

TestFlight
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2. On the left-hand side of the screen tap the ‘Sounds’ icon.

3:02PM Fri

Sounds

Settings

CanAssist Testing < .
Apple ID, iCloud, i 3 >p Store

Change with Buttons

Apple TV+ Free Year Available
Ringtone

Text Tone
. Airplane Mode

Wi-Fi

Calendar Alerts

Reminder Alerts
Bluetooth
AirDrop

Keyboard Clicks
Sounds
Lock Sound

DU INOL iUl b

Screen Time

w General
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left. For higher, move the circle to the right.

3:02PM FriMay 8

Settings

CanAssist Testing
J  Apple ID, iCloud, i pp Store

Apple TV+ Free Year Available

. Airplane Mode

= Wi-Fi

2 Bluetooth

% Notifications
Sounds
Do Not Disturb

Screen Time

§ General

=

Cliaiyge witli buLions

Ringtone
Text Tone
Calendar Alerts
Reminder Alerts

AirDrop

Keyboard Clicks

Lock Sound

Sounds

3. On the right-hand side move the white circle along the slider. For lower, move the circle
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4. Once you are satisfied with the volume press the home button once to exit, the volume

will be saved automatically.
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5. Toreturn to CanConnect, find the icon with the other apps, tap it once.

11:08 AM Wed May 27
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Adjusting brightness

Exit Client User Mode and Guided Access Mode.

1. To leave Client User Mode, hold your finger on the screen for five seconds.

Maureen
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2. Alock button will appear at the bottom of the screen. Tap the lock button.
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3. You will be shown a sequence of four numbers, tap the field labelled ‘Enter Answer

Here'.

Submit
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4. Type the sequence in backwards and tap ‘Done’.

return

ABC

~
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5. Tap ‘Submit’.
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6. To leave Guided Access Mode, press the home button three times. You can access the

home button by using a paper clip or small pointed object through the front of the case.
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CallLog & Contacts

ZOUSNO

CanConnect Number Enter Passcode  Cancel

Enter your passcode

(@leleie (@ e
ALL OTHER CONTACTS

@ Derek

Maureen
3 /' Mom

Add New Contact

7. A pop-up window will appear asking for the passcode. Enter the passcode.

(O]

Settings a
Switch to client user mode

& Edit

& Edit
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8. A menu will appear as a frame, tap ‘End’ in the upper left corner.

Guided Access Resume

CallLog &, Contacts Settings §F

ZOUSNO Switch to client user mode
CanConnect Number

Q Filte

ALL OTHER CONTACTS
Derek S
e # Edit L Call

# Edit

Add New Contact

Options Circle ar the sci ould like to disable
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To adjust the brightness, press the home button. You can access the home button by using a

paper clip or small pointed object through the front of the case, and then follow the steps
below:

1. Select the iPad's settings icon.

2:59 PM FriMay 8

Camera Clock Notes

TestFlight

LAGN@N K-

40 )
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2. On the left-hand side of the screen tap the ‘Display & Brightness' icon. If you can't see
this icon you make need to scroll down — touch anywhere on the left-hand side menu as

you slowly move your finger up towards the top of the screen.

11112 AM  FriMay 8
Settings Display & Brightness
Wi-Fi

Bluetooth

Notifications
Sounds
Do Not Disturb

Screen Time
Automatic

General

Cantral Contar

Display & Brightness

Night Shift
TIUIIE SUlcell & UUCR
Accessibility

Auto-Lock
Wallpaper

Siri & Search
Text Size

Touch ID & Passcode
Bold Text

Rattary
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3. On the right-hand side move the white circle along the slider. For a darker screen, move

the circle left. For a brighter screen, move the circle to the right.

11:12 AM  Fri May 8
Settings Display & Brightness
Wi-Fi

Bluetooth

Notifications
Sounds
Do Not Disturb

Screen Time
Automatic

General
Control Center

Display & Brightness

Night Shift

Home Screen & Dock

Accessibility

Auto-Lock
Wallpaper

Siri & Search
Text Size

Touch ID & Passcode
Bold Text

Rattary
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4. Once you are satisfied with the brightness, press the home button once to exit, the

brightness will be saved automatically.
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5. Toreturn to CanConnect, find the icon and tap it once.
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Connecting to a different Wireless Network

Exit Client User Mode and Guided Access Mode.

1. To leave Client User Mode, hold your finger on the screen for five seconds.

Maureen
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2. Alock button will appear at the bottom of the screen. Tap the lock button.
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3. You will be shown a sequence of four numbers, tap the field labelled "Enter Answer

Here'.
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4. Type the sequence in backwards and tap ‘Done’.

return

ABC

~
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5. Tap ‘Submit'.
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6. To leave Guided Access Mode, press the home button three times. You can access the

home button by using a paper clip or small pointed object through the front of the case.
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7. A pop-up window will appear asking for the passcode. Enter the passcode.

® ‘

CallLog &, Contacts Settings Qb

ZOUSNO i '
CaC Ot N Enter Passcode  Cancel Switch to client user mode

Enter your passcode

ONeNG O @ ©
ALL OTHER CONTACTS

Derek
@ e & Edit

Maureen
Mom .’ . Edit

Add New Contact
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8. A menu will appear as a frame, tap ‘End’ in the upper left corner.

Guided Access Resume

CallLog . Contacts settings Kb

ZOUSNO Switch to client user mode
CanConnect Number

Q Filte

ALL OTHER CONTACTS
# Edit L Call

# Edit

Add New Contact

Options Circle ar u would like to disable.
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To connect the iPad to a new Wireless Network you will need to access the iPad’s home button

The case makes the button difficult to access so that the client does not unintentionally exit the

app. You can access the home button by using a paper clip or small pointed object through the
front of the case, and then follow the steps below:

1. Find the iPad’s ‘Settings’ icon, and tap it once.

2:59 PM Fri May 8

Find My TestFlight
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2. On the left-hand side of the screen tap ‘Wi-Fi'.

2:59 PM FriMay 8

Settings
&= CanAssist Testing
Apple ID, iCloud, iTunes & App Store

Apple TV+ Free Year Available

Wi-Fi

Diuewu

Notifications
Sounds
Do Not Disturb

Screen Time

General
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3. On the right-hand side, ensure the Wi-Fi is turned on by tapping the slider icon.

Settings
&= CanAssist Testing
Apple ID, iCloud, iTunes & A\

Apple TV+ Free Year Available

- Airplane Mode

Wi-Fi

Bluetooth

Notifications
Sounds
Do Not Disturb

Screen Time

pr
r‘ﬁ\ General
e
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4. When the Wi-Fi is enabled the slider’s circle will be over on the right side, and the left

side will be coloured green.

2:59 PM FriMay 8

Settings
Wi-Fi
CanAssist Testing
J  Apple ID, iCloud, iTun Store SHAW-08CFBO

Apple TV+ Free Year Available
5g-cjrphome

60Dallas22

Airplane Mode .

peachRose2

Wi-Fi SHAW-08CFBO
TELUS0731

Bluetooth
TELUS4553

LB Other...
Notifications

Sounds
Ask to Join Networks
Do Not Disturb

Screen Time

Auto-Join Hotspot

| General
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5. Tap the new Wi-Fi network name under Other Networks.

2:59 PM  Fri May 8

Settings
Wi-Fi
é CanAssist Testing
¥ Apple ID, iCloud, iTune SHAW-08CFBO

Apple TV+ Free Year Available
5g-cjrphome

60Dallas22

. Airplane Mode . peachRose2

=  Wi-Fi SHAW-08CFBO
TELUS0731

% Bluetooth
TELUS4553

Other...

[j Notifications

Sounds
Ask to Join Networks

Do Not Disturb

Screen Time

Auto-Join Hotspot

General
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6. Enter your Wi-Fi Network password and tap ‘Join'.

2:59 PM Fri May 8

Enter the password for “SHAW-08CFB0"

Enter Password

Password
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7. You are now connected to Wi-Fi; press the home button once to exit.

If the old network is still available, the iPad may reconnect to it in the event that the new
network fails. To prevent the iPad from reconnecting to the old network, find the old network
name; it should appear on the list under ‘My Networks'. Tap the small ‘i’ to the right of the
network name. Next tap ‘Forget this Network'. Finally, tap the red ‘Forget’ button to confirm

your choice.
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Forgot Password

If you or a client has forgotten your password, follow these steps to reset the password.

1. From the login screen tap ‘Forgot Password?’

(]

B Emailld

ﬂ Password

Forgot Password?

B4 Email ld

a Password @

Forgot Password?

Email Address

Login
8 Password ES)
Don’t have an account?

Forgot Password?

Sign Up! Login

Don't have an account?

Sign Up!
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2. Tap the 'Email Id" field and enter the email address associated with the account.

Forgot Password

Forgot Your Password?

Enter your email to reset your password

X4 Emailld

Submit

40 )

Forgot Password

Forgot Password?

Enter your email to reset your password
Forgot Your Password?

Enter your email to reset your password
Email Address

B4 Email Id Submit
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3. Tap '‘Done’ on the keyboard, and tap the ‘Submit’ button.

Forgot Password

Forgot Your Password?

Enter your email to reset your password

=4 example@email.com

Submit

Forgot Password

Forgot Password?

Enter your email to reset your password

Forgot Your Password?

Enter your email to reset your password ¥ .
nikiandresen@mail.com

BN derek@test.com Submit
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4. If the email address is associated with a CanConnect account and it was entered

correctly, a message will pop-up reading ‘Email to recover password sent successfully.’

Email to recover password sent successfully.

Email to recover password

sent successfully. We've sent you an email to
reset your password.
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5. Check the email associated with the account; you should have received a temporary

password. If you didn’t receive an email, check the email’s spam folder.

Your Temporary CanConnect Password

e no-reply=canconnect.info@ad... 3:33p.m.
On behalf of CanConnect :
nicoleandresen@uvic.ca

Barb
It looks like you've forgotten your password!

Here is a temporary password. This
password will be valid for the next 5
minutes. When you log in please remember
to reset your password.

2e63xj0qdqvteoz54vvg

< v Reply
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6. Returning to the login screen on the app, enter the email account and the temporary
password. Since the temporary password is both long and unfamiliar, you may want to
tap the eye icon on the right to be able to view the characters as you enter them. The

temporary password is only valid for five minutes.

Email Id

a Password ©

Forgot Password?

Login

Don't have an account?

Sinnlin!

40 )

e

ﬂ Password @

e

B Email Address

B Emailld

Forgot Password?

Login
8 Password ES)

Don’t have an account?
Forgot Password?

Sign Up! Login

Don't have an account?

Sign Up!
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7. Once you have logged in, you should change your password immediately. Tap ‘Settings’

in the upper right corner of the Contacts Screen.

CallLog & Contacts Settings K

C8A6V4

CanConnect Number

Switch to client user mode

QFilte
ALL OTHER CONTACTS

Bruce

Add New Contact

call Log Contacts Settings

calilog 8 ' Contact:  Settings b

G6PSE3 Switch to cli d

oanConneet Number witch to client user mode
C8A6V4 Switch to client user mode

CanConnect Number

Q Filter i Q Filter Contact List
iiter Contact List

ALL OTHER CONTACTS

-

Add New Contact

Add New Contact
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8. Tap ‘Account Settings'.

Contacts 9

Settings

Account Settings

Client User Settings @

Availability @

Sleep Mode

Voice Messages @

Notifications @

Contacts e Settings

Account Settings

Client User Settings @

Availability @

Sleep Mode @

Voice Messages @

Notifications @

Terms and Conditions

< Back Settings

Account Settings

Client User Settings @

AVAILABILITY

Always Online

Offline

Online

Sleep Mode @

VOICE MESSAGES

Enable Voice Message

Edit Recording

NOTIFICATIONS

Missed Calls
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9. Under your CanConnect Number, tap ‘Edit’.

Settings Kb Account Settings

C8A6V4
CanConnect Number

Display Name

= Derek

B4 derek@test.com

Identity Verification Question

0 Question

£ answer

® )

< Back  Account Settings
Settings a Account Settings 9

G6PS5E3

CanConnect Number
C8A6V4

m CanConnect Number ) Edit

Display Name

— Niki

Display Name
— Derek ¥ nikiandresen@hotmail.com
e Do Identity Verification Question

Identity Verification Question @ What street do | live on?

@ Question A McEwen Avenue

A answer

Logout

Logout
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10. Enter your new password by tapping the ‘Password’ field, followed by ‘Done’.
Remember your password must have:
e more than six characters,
e no more than two consecutive repeating characters,
e at least one letter, and

e atleast one number.

Account Settings

C8A6V4

’ Q
F CanConnect Number
AN Save

ot
Add / Change Photo
Display Name

— Derek

B3 derek@test.com

B Pessword*

£ Confirm Password *

40 )

Edit Account

Settings O Account Settings

G6PSE3
CanConnect Number
C8A6V4A

F Cmcomeciine > Cancel Save

Display Name
Add / Change
Photo. s
= Niki
Display Name

— Derek @ Change Password PSS

"4
& derek@test.com 8 Confirm Password (83

£ Password* ; T :
Identity Verification Question

* 0]
a Confirm Password @© Whatstreet do | live on?
Identity Verification Question A McEwen Avenue

@ Question

A answer
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11. Enter the same password into the ‘Confirm Password’ field below.

Add / Change Photo

Display Name

— Derek

B derek@test.com

ﬂ Password *

a Confirm Password *

40 )

Settings 0 Account Settings

C8A6V4

:‘p CanConnect Number

Add / Change
Photo.

Display Name

— Derek
= derek@test.com
ﬂ Password *
ﬂ Confirm Password *
Identity Verification Question
@ Question

A answer

Edit Account

G6PS5E3
CanConnect Number

Cancel Save
Display Name

— Niki

@ Change Password

8 Confirm Password LS

Identity Verification Question

@ Whatstreet do | live on?

A McEwen Avenue
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12. You may tap the eye icon in each field to reveal the passwords to ensure both are the

same.

Settings ¥ Account Settings

C8A6V4
CanConnect Number

Add [ Change Photo
Display Name

— Derek
B derek@test.com

ﬂ Password *

a Confirm Password *

40 )

Settings o Account Settings Feiricecn

G6PS5E3
CanConnect Number
C8A6VA

F CanConnect Number = | Cancel Save

Display Name
Add / Change

Photo. is
— Niki
Display Name

— Derek B8 MyNewPassword1478* (o)
= derek@test.com a [y

P d*
ﬂ i Identity Verification Question

x
ﬂ Confirm Password @ Whatstreet do | live on?

Identity Verification Question
Y Q A McEwen Avenue

@ Question

A answer
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13. Finally, tap ‘Save’ underneath your CanConnect number.

Settings ﬁ

Account Settings

C8A6V4

CanConnect Number

Add [ Change Photo
Display Name

— Derek
B derek@test.com
a passwordtest1

a passwordtest1

Add / Change Cancel

Photo
Display Name
— Derek

<]
= derek@test.com

@ Question

A answer

Settings a Account Settings

C8A6V4

F CanConnect Number

Identity Verification Question

Edit Account

G6PS5E3
CanConnect Number

Cancel Save

Display Name

Identity Verification Question

y3

Niki

MyNewPassword147&*

MyNewPassword147&*

What street do | live on?

McEwen Avenue
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14. You can return to the Contacts Screen by tapping ‘Settings’, then ‘Contacts’ on iOS or

'<Back’ on Android.

Account Settings

C8A6V4

CanConnect Number

Display Name

Derek

derek@test.com

Identity Verification Question

Question

answer

® )

< Back  Account Settings

Settings a . ccount Settings

C8A6V4

n CanConnect Number

=

Display Name

— Derek
= derek@test.com

Identity Verification Question

@ Question

A answer

Logout

G6P5E3
CanConnect Number

Edit

Display Name

— Niki

B nikiandresen@hotmail.com

Identity Verification Question

@ Whatstreet do | live on?

A McEwen Avenue

Logout
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If you can’t hear the other person, check to ensure the device's volume is at the correct level.

If you have headphones or a headset plugged in, try unplugging it and test to see if you can

hear the other caller.
Close the app and restart it.

If you are hearing sounds from your device, but no sounds in the call, the problem is likely on
the other person’s end —refer them to the section below: ‘The other person can’t hear me on a

call'.

If you can’t be heard on a call, check to ensure you have not blocked your device’s microphone.

If you have a headset plugged in, try unplugging it and test to see if the other caller can hear

you.

Ensure the device has permission to use your microphone. On iOS and Apple devices the App
permissions are found in ‘Settings’. On an iPad scroll down on the left side until you find
CanConnect and check that the microphone access toggle is green. If not, tap it once to enable

the microphone.
Close the app and restart it.

If you are sending audio from your device, but the other caller cannot hear you, the problem is
likely on the other person’s end — refer them to the section above: 'l can't hear the other person

on a call’. If the problem persists, please contact CanConnect support.
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If you can see a photo of the contact, it is likely they have their video turned off.
If you cannot see the photo of the contact, ensure they do not have their camera blocked.

If the problem persists, the issue is likely on the other person’s end — refer them to the section
below: ‘The other person can’t see me on a call’. If the problem is still not solved, please

contact CanConnect support.

Ensure you do not have your camera blocked.

If you are in configurator mode, ensure your video is enabled by tapping the camera icon on the

bottom bar.

Ensure the device has permission to use your camera. On iOS and Apple devices the App
permissions are found in ‘Settings’. On an iPad scroll down on the left side until you find
CanConnect and check that the microphone access toggle is green. If it is not, tap it once to

enable it.
Close the app and restart it.

If the problem persists, please contact CanConnect support.
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The buttons on the Custom Case are not responding

If the buttons are not responding, there is a chance the Bluetooth connection between the iPad
and the Custom Case has been lost. In the following steps there are several points that may

result in the connection being restored, if this happens you do not need to proceed with the

next step.

1. On the back of the case is a hole labelled '‘RESET’, use a small pointed object such as a

paper clip to press the reset button.
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2. There should be a blue light blinking on the back of the case. If there is not a blue light
blinking, then enter Client User Mode and test the buttons.
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3. If thereis a blue light blinking, or if testing the buttons in Client User Mode did not

restore the connection then go to CanConnect settings.

CallLog S Contacts Settings Qb

C8A6V4 Switch to client user mode
CanConnect Number

&' Edit

#° Edit

Add New Contact
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4. Then tap ‘Client User Settings’, and select the bottom option, check the option on the
bottom. If it says ‘Tap to Set Up Bluetooth’ follow the step to the left. If it says ‘Bluetooth
Connected: CANA xxxxxxxx' then follow the step to the right.

Client User Settings Client User Settings

Maximum Contacts per Screen Maximum Contacts per Sereen

Show Decline Call Button ) Show Decline Call Button

Show End Call Button Show End Call Button

Show Self View While In Call Show Self View While In Call @

Show Descriptive Text @ ) Show Descriptive Text @

Enable Auta Answering @ Enable Auto Answering @

Tap To Setup Bluetooth @ Bluetooth Connected: CANA A3S5ACCF3 @

Tap 'Tap to Set Up Bluetooth’ and then tap Tap 'Bluetooth Connected: CANA

‘Set up Bluetooth’ XXXXXXXXX
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5. Tap the device name on the list. It will be ‘CANA’ followed by a combination of eight

letters and numbers.

CANA A35ACCF3

Disconnect Refresh List

Cancel
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6. Tap ‘Connect’.

CANA A35ACCF3

Connect Disconnect Refresh List

Cancel

7. Return to Client User Mode by tapping ‘Settings’ in the upper left corner, followed by
‘Contacts’ in the upper left corner, and finally tap ‘Switch to Client User Mode in the

upper right corner. Then test to see if the buttons are working.
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The CanConnect Device lost power and the battery died

1. Ensure that the device is connected to a reliable power source. Allow five minutes for
device to charge. Please be aware that while the battery is first charging the device may

become hot, this is normal and the device will cool down once the battery has more

charge.

2. Press and hold the power button, release after a few seconds.

265



3. The iPad may request a passcode after restarting. Enter 111111. If the screen turns off at

any point use a small pointed object, such as a paperclip, to press the Home Button.

Enter Passcode

Cancel
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4. From the iPad’s Homepage, tap the CanConnect icon.
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5. Tap ‘Switch to client user mode'.

CallLog t Contacts Settings b

ZOUSNO Switch to client user mode
CanConnect Number

Q Filter Contact List

ALL OTHER CONTACTS

M P
aureen # Edit R Call

Add New Contact
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6. Test the buttons to ensure they are working. If they are responding skip to step 15.

CaliLog . Contacts Settings §¥

ZOUONO Switch to client user mode
CanConnect Number

Add New Contact
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7. On the back of the case is a hole labelled ‘RESET’, use a small pointed object such as a

paper clip to press the reset button.
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8. There should be a blue light blinking on the back of the case. If there is not a blue light
blinking, then enter Client User Mode and test the buttons.
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9. If there is a blue light blinking, or if testing the buttons in Client User Mode did not

restore the connection then go to CanConnect settings.

CallLog S Contacts Settings Qb

C8A6V4 Switch to client user mode
CanConnect Number

Add New Contact
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10. Then tap ‘Client User Settings’, and select the bottom option, check the option on the
bottom. If it says ‘Tap to Set Up Bluetooth’ follow the step to the left. If it says ‘Bluetooth
Connected: CANA xxxxxxxx' then follow the step to the right.

Client User Settings Client User Settings

Maximum Contacts per Screen Maximum Contacts per Sereen

Show Decline Call Button ) Show Decline Call Button

Shaw End Call Button Show End Call Button

Show Self View While In Call @ Show Self View While In Call @

Show Descriptive Text Show Descriptive Text @

Enable Auto Answering @ Enable Auto Answering @

Tap To Setup Bluetooth @ Bluetooth Connected: CANA A3SACCF3 @

Tap 'Tap to Set Up Bluetooth’ and then tap Tap 'Bluetooth Connected: CANA

‘Set up Bluetooth’ XXXXXXXXX
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11. Tap the device name on the list. It will be ‘CANA'’ followed by a combination of eight

letters and numbers.

CANA A35ACCF3

Connect Disconnect Refresh List

Cancel
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12. Tap ‘Connect’.

CANA A35ACCF3

Connect Disconnect Refresh List

Cancel
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13. Return to Client User Mode by tapping ‘Settings’ in the upper left corner, followed by
‘Contacts’ in the upper left corner, and finally tap ‘Switch to Client User Mode in the

upper right corner. Then test to see if the buttons are working.

CallLog &, Contacts Settings Qb

ZOU9NO Switch to client user mode
CanConnect Number

Add New Contact
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14. Press the home button three times in rapid succession; you should see a menu appear at

the top of the screen.
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15. Tap ‘Start’ or ‘Resume’ in the top right corner.

Guided Access Resume

®

CallLog & Contacts Settings §gF

ZOUSNO Switch to client user mode
CanConnect Number

Q Filte

ALL OTHER CONTACTS
Derek
e # Edit L Call

# Edit

Add New Contact

Options Circle a uld like to disable.
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16. You will see the message “"Guided Access Started” in the middle of the screen.

® ‘

CallLog & Contacts Settings a

ZOUSNO Switch to client user mode
CanConnect Number

Q Filter

ALL OTHER CONTACTS

Derek Guided Access N
@ Started & Edit < Call

Maureen izt
=) Mom & Edit

Add New Contact

The iPad is now locked in Guided Access Mode; the buttons are disabled and the app cannot
be exited.
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